1. O6wme nonoXkKeHUA

1.1 T'paxgaHnH Poccninckon Pegepaunm HukoHoB lMeTp EBreHbeBnY, MeHyeMbli
B AaNbHelrwweM cnonHuTens, agpecyeTt HacToAawmin lorosop-odepTy (fanee no
TekcTy - «[loroBop-odbepTa») N1060MY NULY (HeornpeseneHHOMY Kpyry 1ny,), Ybs
BOJIA ByAeT BblpaXkeHa UM IMYHO IN60 Yepe3 YNoIHOMOYEHHOro npeAcTaBmuTens
(cT. 182, 185 K P®), Bblpa3mBLLUEMY FOTOBHOCTb BOCMO/1Ib30BaTLCA YC/1yramm
VicnonHutena (fanee No TeKCTY - 3aKasyuik).

1.2 floroBop-odepTa ABNseTca opuLmanbHbIM NpeanoxeHnemM icnonHuTens
(odepToin) K 3aKNHOUEHUIO OroBOpa OKazaHUA NHPOPMaALMOHHO-
KOHCY/IbTAaLlMOHHbIX YCIYT U COAEPXUT BCe CyLLeCTBEHHbIE YC/I0BUA OroBopa
oKa3aHus MHGOPMAaLIMOHHO-KOHCY/IbTaLMOHHbLIX YCAYT (Janiee No TeKCTy -
«/loroBop»).

1.3 Akuentom JloroBopa-odepThl ABSETCA onnaTa Yayr B NopsiAke, pasmepe v
CPOKW, yKasaHHble B [loroBope ogepTe.

1.4 OcywectBnas akuent Jorosopa-odepThbl B NOopsake, onpeseneHHOM M. 3
JloroBopa-o¢epTbl, 3aKazurK rapaHTUpPYyeT, YTO O3HAKOMJIEH, COr/laLLaeTcs,
NONMHOCTLIO N 6@30roBOPOYHO NMPUHMMAET BCe yc1oBuSA [loroBopa B TOM BUAe, B
KakoOM OHU M3/10XKeHbI B TekcTe JloroBopa-odepTsl.

1.5 3aka3umk noHMMaeT, uTo akuenT Jorosopa-odbepThbl B Nopsaake, yKa3aHHOM B
n. 3 loroBopa-odpepTbl paBHOCU/IEH 3aK1t0UeHNto [loroBopa Ha yC/1I0BUSX,
N3N0XeHHbIX B loroBope-odeprTe.

1.6 CoBepLuas gencTBus No akuenty JloroBopa-odepTbl 3aKka3umk rapaHTUpyeT,
4YTO OH YNPaBOMOYEH U MMeET 3aKOHHbIe NpaBa Ha BCTyrNJ/ieHne B JOroBOpHbIe
OTHOLLEeHWA ¢ VicnonHuTenem.

1.7 JoroBop-odepTa pa3meLLaeTcs Ha cante NcnonHutens https://m9otc.ru/

1.8 NcnonHuTenb Bnpase B /1l060e BpeMsi BHOCUTb U3MEHEHUs B YC/IOBUSA
Jlorosopa-odepTbl. I3meHeHUs B ycnoBus JoroBopa-odepTbl HAUMHAKOT CBOe
AercTBre C MOMeHTa onybankoBaHusa nx Ha Cavite.

1.9 loroBop-odpepTa MOXeT H6bITb OTO3BaH B 1I060€ BpeMs.

1.10 AoroBop-odepTa He TpebyeT ckpenaeHns neyaTaMmm U/mam NoLNNCaHNS
3aka3unkoMm v icnonHutenem (fanee no TekcTy - «CTOPOHbI»), COXPaHAasa Npyvi 3TOM
MOJIHYHO FOPUANYECKYHO CUTY.

1.11 NHPOpMaLMOHHO-KOHCYIbTaLMOHHbIE YCNYT He SBAAOTCA
obpa3oBaTeNbHOW AeATeNIbHOCTbIO, HE NOAAeXaT JINLLEH3VNPOBAHNIO.

2. MpeameT fgoroeopa
2.1 NcnonHmnTenb 0653yeTcd okasaTb MHGOPMALVMOHHO-KOHCYIbTaLUNOHHbIe
ycnyrvi B BUe npeAoctaBneHns 4oCTyna 3akas3yrKy K nporpaMmMHoOMY


https://m9otc.ru/

obecreyeHnto B COOTBETCTBUM C Tapndamu n nepevyHemM GyHKLVMOHANbHbIX
BO3MOXHOCTeW, onyb/IMKOBaHHLIMW Ha cariTax MicnonHWTens no agpecy:
https://m9otc.ru/ (4anee No TEKCTY - «YCAYrm»), a 3aKkasunk 0basyeTcs onnatuTb

Ycnyrw.

2.2 Buabl n HameHoBaHMe Ycyr, nepeveHb TapndoB 1 GYHKLMOHANbHbIX
BO3MOXHOCTel, popMa peanunsaumm Ycayr, CPoK okasaHusa YCnyr v UHble
Heob6XoAMMble XapakTepPUCTUKM YCIIYT, a TakKe NX CTOMMOCTb Ny6AnKYTCA B

OTKPbITOM ZOCTyne Ha canTe NcnonHuTens no agpecy https://m9otc.ru/ wn
ABNIAIOTCA HEOTbEM/IEMbIMY YacTAMU JloroBopa-odepThbl.

2.3 3aKa3uuk 065a3yeTcs BblbpaTb HEO6X0AMMbIN TapUP NN GYHKLMOHANBbHbBIX
BO3MOXHOCTM B COOTBETCTBUIW C rnpeanaraemMbiM VicnonHUTenemM nepeyHem Ycayr
N LeHOBbIMU pernameHTamu VicnonHuTens, ykasaHHbIMK Ha CaliTe.

2.4 3aKa34yunK NoATBEPXKAAeT, UTO pe3y/ibTaTOM OKasaHua YCIyr B paMmKax
HacToswero JloroBopa-odepTbl byayT ABNATLCA AencTBUA VicnonHuUTens no
npefoCcTaBNeHUIO JOCTyNa 3aKa3unKy K NporpaMMHOMY obecrneyeHumto no ceTu
NHTepHeT.

2.5 Ycnyru okasbiBatoTCa ANCTAaHUMOHHO Mo ceTn VIHTepHer.

2.6 VicnonHmnTeNb He rapaHTUPYeET, YTOo MnoJiydeHHoe B pamkax Jlorosopa
nporpaMmMHoe obecneyeHve Uan bbIe Jpyre MaTepuanbl He cogepxaT
OLWKMOOK, HETOYHOCTEW, U HAKOTAa He byseT noABepraTbCs BANAHUIO TPeTbUX NNL,
(Hanpumep, npyn DDoS-atakax, MaM HamMepeHHOMY 3apPaXKeHU KOMMbIOTEPHbLIMU
BMpPYCamMmn), N He HecCeT OTBETCTBEHHOCTY 3a NPSAMOI AU KOCBEHHbIN yLLep6b,
NPUYVHEHHbIN VIcnonHUTeNto B pe3ynbTaTte oWwnboK, NPornyckoB, NepepbIiBOB,
3ajepxxeKk B paboTe, yaaneHnsa ¢annos v apyrux gepektos npu nepegaye AaHHbIX.
PYHKLMNOHA/IbHblE BO3MOXHOCTU MPesoCcTaBiseTcss 3aK34mKy Mo NprHLMNY «Kak
eCTb» («as is»), C TeMn PYHKLMOHANBbHO-TEXHNYECKMU CBOMCTBAMUN U
XapakTepucTnkamMmm, B TOM BUJE N COCTOAHUN, B KOTOPOM OHU MOTYT ObITb
npeAocTaBneHbl HA MOMEHT 3ak1r4eHns Jlorosopa.

2.7.T10CKOMIbKY 3aKa34rK 3aKa3bIlBaeT yC/yrn UCKIKUYNTE/IbHO B KOMMepPYeCcKnx
Lensax, CBA3aHHbIX C OCyLLecTBeHNeM 3aKa3uKoM npeAnpuHUMaTeIbCKON
AEesATeNbHOCTU, a He ANSA JINYHbIX, CEMENHbIX,

AOMALLHUX U VHBIX HYX/J, He CBA3aHHbIX C OCyLLeCcTB/IeH eM
npeanpUHNMaTENbCKON AesATeNIbHOCTU, K OTHOLLEHUSIM CTOPOH He NprIMeHseTcs
3aKOHOZATeNbCTBO O 3almTe Npas noTpebuTenen.

3. Cpok aKuenTa, CPoK AeliCTBUA A0roBopa
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3.1 3aka34uk coBepLuaeT akuent JloroBopa-odepTbl NyTeM Npegonnatbl Ycayr
NCMONIHUTENS, B OTHOLLEHUM KOTOPbIX 3aktovaeTcs loroBop-odepTa, B TeHeHue
CpoOKa coBepLLeHMs akLienTa ¢ y4eToM yCnoBuUiA pasgena 9 HacTosLero Jlorosopa-
odpepThl.

3.2 Cpok Ang coBepLUeHns akuenTa 3aka3ynkom (onnaTbl ycayr) coctasnser 1
(0AMH) pabounii JeHb C MOMeHTa MoJslyYeHns cyeTa Ha onnaty Jlorosopa-odepTbl
3aKa3unKoMm.

3.3 loroBop BCTynaeT B CUJly C MOMEHTa COBepLUeHNs akuenTa U AeCTBYeT A0
MNOMIHOrO UcrnosiHeHNA CTOPOHaMK CBOMX 0653aTe/NbCTB.

4. CpoKu oKasaHuAa ycnyr
4.1 CpoKM OKasaHusa ycayr MOryT 6bITb M3MEHeHbI M0 B3aVIMHOMY COr/1acuio
CTopoH.

5. MpaBa n 0693aHHOCTN CTOPOH

5.1 3aka3unk obasyeTcs:

5.1.1 OnnaumBatb Ycayrv B nopsiike, pasmMepe 1 Cpoku, NpesycMOTPEeHHbIe
JloroBopom-odepTol;

5.1.2 Bo3meLatb yuep6, NpruYnHeHHbIV ICNoNHNTENto B COOTBETCTBUN C
3aKoHoOAaTeNbLCTBOM Poccuy;

5.1.3 He ncnonb3oBaTtb MHGOPMaLMIO, MOyYeHHY oT cnonHuTensa crnocobamu,
CNOCO6HBIMU NPUBECTU K HaHeCeHUIo yuepba nHTepecam cnonHuTens;

5.2 cnonHunTenb o06sa3yeTcs:

5.2.1 OpraHu3oBaTb 1 obecrneynTb Haj/exallee okasaHve YCnyr B COOTBETCTBUN
C BbI6paHHbIM 3aKa3yMKoM TapuPoM N PYHKLMOHANbHBIMU BO3MOXHOCTAMU, U
JloroBopom-odepTol;

5.2.2 Vicnonb30oBaTh /INYHbIE aHHble 3aKa3ynKe, B HaCTHOCTW afpec 3/IeKTPOHHOW
MOYThbl, TONLKO AR OKasaHWA Ycayr, He nepefaBaTb TPETbUM NNLLAM
HaXOoASALLYICS Y HEero JoKyMeHTaLuo 1 MHGOpMaLMIo 0 3aKa3ulike;

5.2.3 MNposABAATb yBaXeHme K IMYHOCTM 3aKa3umka, He A0onyckaTb GpU31NYeCcKoro v
NCUXONOrMYEecKoro HacuIus, He HapyLaTb NpaB 3aka34yrka Ha CcBO60Ay COBECTU,
nHPopmaumn, Ha CBO6OAHOE BblipaXeHne CO6CTBEHHbIX MHEHU 1 Y6eXaeHWIA;
5.2.4 laBaTb NNCbMEHHbIe KOHCYNbTaLnN 3aKa3unKy No AOMNO/IHNTE/IbHbIM
Bonpocam 3aka3uumka. CIOXKHOCTb BOMPOCa, 06beM, U CPOKU KOHCYNbTUPOBaHWSA
onpeaensaeTcsa B KaX40M KOHKPeTHOM c/lyyae VicnonHuTeneMm caMocToAaTeIbHO;
5.3 3aKa3uviK Brpase:



5.3.1 TpeboBaTb OT VicnonHUTensa npegoctaBneHnsa nHbopmMaumy rno Bonpocam
opraHusaumu 1 obecrnevyeHnsa Haasexallero okasaHusa Ycnyr;

5.3.2 TpeboBaTb Hajnexallero n CBoOeBpeMeHHOro okasaHusa Ycnyr
NcnonHutenewm;

5.3.3 OTKasaTbCd OT UcrnonHeHus lorosopa npv ycnosuu onaatel ICMoAHUTENO
baKkTnUYecKkn ocyLLecTBAEHHbIX NOCIeAHNM PacXoA0B Ha OKasaHue YCayr;

5.3.4 O6pawatbcsa K MIcnonHUTeNo rno BceM BONPOCaM, CBA3aHHbIM C OKa3aHneMm
Ycnyr, a Takxke 3aiaBaTb BOMPOChI, CBA3aHHbIE C OKa3aHMeM YCyr.

5.4 VicnonHuTenb Brnpase:

5.4.1 CamocToATeNbHO onpeaensate popMbl U METOAbl OKa3zaHUa YCayr, a Takxe
KOHKpeTHbIX ycoBuii lorosopa-odbepThl;

5.4.2 CaMOCTOATENIbHO OnpeAensaTb COCTaB CreunanncToB, oOkasbiBaroLmMx Ycayru,
1 NO CBOEMY YCMOTPEHWIO pacrnpesensTbe Mexay HUMY paboTy.

5.4.3 MNpuvBnekaTb CONCMONHUTENEN NO CBOEMY BbI6OPY.

5.4.4 TpeboBaTb OMNAaThbl 3@ OKa3aHHbIe NN OKa3blBaeMble YCyru.

5.4.5 OTka3aTbCs OT UCMosIHeHMSA [loroBopa npw yC/I0BMY NOIHOro BO3BpaTa
CTOMMOCTW NOCNeAHero onsiayeHHoro Tapuda .

5.4.6 MonyyaTb OT 3aka3uyurka nobyro MHGopMaLMIo, HEOBXOANMYIO ANS
BbIMNO/IHEHUS CBOUX 06513aTeNbCTB no JoroBopy-odepTe. B cnyyae
HenpeAcTaBneHns NM60 HENONHOIO NI HEBEPHOTO NpeACcTaBeHns
NcnonHutenem nHopmaumm VicnonHntens Brpase NpUOCTaHOBUTL UCMOIHEHME
CBOUX 0653aTenbCTB no Jorosopy-odepTe A0 NpeacTaBieHUss HeOH6XOANMON
nHPopmauymun.

6. CTommocTb ycnyr

6.1 O6LLas CTOMMOCTb YCNyr pacCunTbiBaeTCs U3 CTOMMOCTY BblbpaHHbIX
3aKka3urkoM TapudoB nnv GyHKLMOHANbHbIX BO3MOXHOCTEN B COOTBETCTBUN C NX
CTOMMOCTbHO, YKa3aHHOW Ha CanTe NcnonHuTens.

6.2 VicnonHunTenb rMeeT NpaBo yCTaHaBAMBaTb N0 CBOEMY YCMOTPEHUIO CKUAKU,
60HyCbl U/nnu npegnaraTb 0bbIe MOOLWpPUTENbHbBIE MPOrpaMmbl, YC/10BUSA
KoTopbIXx NcnonHuTenb ny6avkyet Ha CanTe.

7. NMopaaok pacyeTos

7.1 OnnaTta Ycnyr no Jlorosopy ocyuiectsaseTcsa B nopsgke 100 (CTO)-NpoLeHTHO
npeaonnatel Tapuda n PyHKLMOHANBLHbBIX BO3SMOXHOCTE, eC/in MHOe He yKa3aHo
Ha CariTe B onmncaHnu Tapmnda nnm GyHKUMOHaNbHbIX BOSMOXHOCTEMN.

7.2 Cnocobom onnatbl No JoroBopy siBASETCA ANCTAHLUMOHHAs onaTa cyeTa,
BbICTaBNE€HHOro VicnonHUTeneMm, Yepes CUCTeMbl MPUHATUS NiaTexewn.



7.3 Ana BO3BpaTa AeHeXHbIX CPeACTB, 3aUNC/IEHHbIX Ha pacYeTHbIV cyeT
NcnonHuTens olmb04YHO NOCPeACTBOM MAaTeXHbIX CUCTeM, 3aKa3umK AoIKeH
06paTUTLCA MO 3/1IeKTPOHHOM noyte 79057772632@yandex.ru € onncaHnem

cnTyaunin.

8. OTBEeTCTBEHHOCTb CTOPOH

8.1 CTOpOHbI HeCyT OTBETCTBEHHOCTb 3@ HEUCMNOJIHEHNE NN HeHaA1exallee
NCNOSIHEHVe CBOMX 06a3aTeNbCTB No JoroBopy B COOTBETCTBUMN C
3aKOHOAATeNbCTBOM PoCCuM 1 yCNOBUAMK HACTOSILLLErO AOr0BOpa.
cnonHuTenb He HeceT OTBETCTBEHHOCTU 3a:

@ rpoTMBOMNpPaBHbIe AeNCTBMSA 3aKa3umKa.

@ 33epXKu, nepebou B paboTe 1 HEBO3MOXHOCTb NOHOLEHHOIo
NCMOIb30BaHMNA COBCTBEHHbIX pecypcoB 3aka3zumka, NoTepro MHGopmaumm
(BaHHbIX) 3aKa3uKka, NPONCXoasLLe MPSAMO UK KOCBEHHO MO NPUYMHE
Aevicteuin (B ToM Uncne DDoS-aTak) nnv 6e3aencTBns TpeTbux AnL U/mnu
HepaboToCNOCOB6HOCTMN TPAHCNOPTHO-UHGOPMALMOHHbIX KAHAN0B,
HaXOAALLMXCA 3a npesenamMuy CObCTBEHHbIX pecypcoB NcnonHmnTens, B TOM
yKnCsie, HO He OrpaHNYMBasiCh, B CBA3M C HeApYXXeCTBeHHbIMU AeACTBUAMU
WHOCTPAHHbIX rocyAapcTB. MNog HeapyXXeCTBeHHbIMU AeACTBUAMM
NOHVMAOTCS Ntobble AeNCTBUSA, CBA3aHHbIE C OrpaHnYeHnemM
dyHKUMOHMpoBaHWA Carita MicnonHuTtens.

@ KauyecTBO JINHUI U CeTel CBA3WU, eC/IN UX OPraHM3yrT TpeTbn N1La.

@ HenosyyYeHHY NPUBbLIb U YNYLLLEHHYH BbIFO4Y, @ TakXke 3a tobble
KOCBEHHbIe YyObITKM, MOHeCeHHble icnonHUTenemM B Nepurog NCnoib30BaHUs
WU He ncnonb3oBaHus M CarTta nnm ycnyr cnonHutens.

@ Bo3meuleHue y6bITKOB 3aka3umky McnonHnTenem B Nt06om cnydae
OrpaHN4YMBaeTCA CYMMOW peasibHOro JOKyMeHTanbHO NOATBEPXKAEHHOIr0
yuiepba B pasmepe, He NnpeBbILLatoLWeM CTOMMOCTb NPeAoCTaBAeHUs YCYr B
mecsy no tapudy VicnonHutens.

9. OcCHOBaHUSA N NOPAAOK pacTOpP>KEHNNA AoroBopa

9.1 JoroBOp MOXeT 6bITb PAaCTOPrHYT MO COr/laLeHUIo CTOPOH, @ Takxe No
nHUUmMaTnee ntobor N3 CTOpPoH B c/lydae HapyLleHus o4HOM n3 CTOpOHOM
ycnoBuv lorosopa ¢ yBegomieHveM gpyrot CTOPOHbI.

9.2 Mo ¢akTy HapyLeHns nHnumaTneHasa CTopoHa B NMCbMeHHOM Bue nogaet
NOAPOOHLIV OTUeT C NepeyHeM OCHOBAHWUM 415 pacTopxeHus Jorosopa.
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9.3 /loroBop CYMTAETCA PACTOPrHYTbIM C MOMeHTa rnoayyeHus CTopoHoW, KoTopas
HapyLwiwuna ycnosus [loroBopa, COOTBETCTBYHOLLLErO MMCbMEHHOI0 yBeOM/IeEHUS OT
Apyroii CTOPOHbI.

10. Pa3pelwueHue cnopoB 13 Aorosopa

10.1 MNpeTeH31OoHHbIN NOPAAOK A0CYAeO6HOro yperynmpoBaHusi CNOPOB U3
JoroBopa saBnsietcsa ana CToOpoH 06513aTeNbHbIM.

10.2 NpeTeH31OoHHbIe NCbMa HanpaeasaTca CTOPOHaAMU HAPOYHO NN60
3aKa3HbIM NOYTOBbLIM OTMNPaBAEHMNEM C yBEeAOMIEHMEM O BPYYEHUV NOC/eAHero
ajpecarty no MectoHaxoxaeHuo CTOpoH.

10.3 HanpasneHne CTOpOHaMM NMPeTEeH3VOHHbIX MACEM NHbIM CTOCOH60M, YeM
yka3aHo B . 11.2 [loroBopa He gonyckaeTcs.

10.4 CpoKk paccMOTpeHMs NPeTeH3VIOHHOIo NMCbMa COCTaBAseT 5 (MATb) paboumnx
AHEN Co AHA NoNyYeHUs NocneAHero agpecaTom.

10.5 Cnopbl 13 JoroBopa paspeLLaroTcs B CyAebHOM rnopsiike B COOTBETCTBUM C
3aKOHOZATeNbCTBOM.

11. ®opc-maxkop

11.1 CTOpOHbI 0CBO6OXAAITCHA OT OTBETCTBEHHOCTU 3a NOJIHOE WJIN YaCcTUYHOe
HewncrnosiHeHMe 06a3aTenbCTB No JoroBopy B c/lyyae, eCiv HeUCNosIHeHVe
0643aTeNbCTB ABUNOCH C/IeACTBUEM AelCTBUIA HenpeoL0/IMMON CUbI, @ UMEHHO:
noxapa, HaBoAHeHU s, 3eMJieTpsiceHNs, 3a6acTOBKM, BOWMHbI, e ICTBUIA OPraHoOB
rocyfapCcTBEHHOW BACTU UAN APYrMX He3aBUCALLMX OT CTOPOH 06CTOATENbCTB.
11.2 CTOpoHa, KOTOpas He MOXeT BbINONHUTbL 0653aTeNbCTBa No Jorosopy,
A,0/KHa CBOEBPEMEHHO, HO He no3jHee 5 KaneHJapHbIX AHeV rnocse HacTyrnaeHus
06CTOATENLCTB HENPEOA0NVNMOM CUJIbl, MUCbMEHHO N3BeCTUTb APYryto CTOPOHY, €
npegocTaBneHieM 060CHOBbIBAOLLMX JOKYMEHTOB, BblAaHHbIX KOMMNETEHTHbLIMU
opraHamu.

11.3 CTOpOHbI NPU3HALOT, YTO HennaTexecnocobHocTb CTOPOH He sBnseTca ¢opc-
Ma>KOPHbIM 06CTOATENILCTBOM.

12. Mpouwe ycnosus

12.1. CTOPOHbI NPU3HALOT, YTO €CIn Kakoe-11Mbo 13 NonoxeHni lorosopa
CTAaHOBUTCHA HeAenCTBUTENIbHbLIM B TeUYeHVe CPOKa ero AelicTBUA BCieCcTBME
N3MeHeHUs 3aKOHOAAaTeIbCTBa, OCTa/lbHble MOIoXeHNs JloroBopa 06s3aTeNbHbl
Anst CTOpoOH B TeyeHue cpoka AencTeums Jlorosopa.

13. PekBu3nTbI cnosiHUTENs N KOHTakKTHaA nHpopmaumsa



HwnkoHoB lNeTp EBreHbeBnY
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